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1. Determination of the internal IP address

The IP address that is used in the in-house network must first be set-up in the Gilles Touch controller.

In order to be able to find this out a computer (laptop/desktop) is now required from the customer

that is already being used in their network.
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AWINDOWSAsystem32\cmd. exe

Microzoft Windows XP [Uersion 5.1.26H081
(C> Copyright 19852801 Microsoft Corp.

C-“Dokumente und Einztellungen~TEMP.GILLES .886 >cd>

G N iptonTig_

Now a black window will appear the so-called command console.
Please enter the term "ipconfig" in this window and confirm it with Enter.
C:\WINDOWS\system 3 2\cmd.exe
CC> Copyright 198520081 Microsoft Corp.
C:~Dokumente und Einstellungen“~TEMP.GILLES.B086 >cd-
C:sipconf ig

Windows—IP-Konf iguration

Ethernetadapter Drahtlosze Netzwerkverbindung 3:

Uerhindungsspezifisches DNS—Suffix: home
IP-Adresse. . . . . . . . . . . - = 18.8.8_1
Subnetzmaske. . . . . . . . . . . & 255.255.255.08
Standardgateway . . . . . . : 1A.8.8.138

Ethernetadapter LAN-Uerbindung:

Medienstatus. . . . . . . . . . . : Ez hesteht keine Uerhindung

Ethernetadapter Drahtlose Metzwerkverbindung 4:

Medienstatus. . . . . . . . . . . = Es hesteht keine Uerbhindung

This will show you a list of the IP addresses that are in use in your network.

l.e.: The computer that you are currently using has the IP address 10.0.0.1
Every device located in your network has such an address; no devices use the same address.
It cannot happen that for example two devices use the same address.

The address 10.0.0.138 is the address of your router (where the internet is connected).
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Schematic diagram:

IP-Adress: 10.0.0.1

ROUTER

Network cable RJ45 \

Network cable RJ45

IP-Adress: 10.0.0.138

IP-Adress: 10.0.0.110

IMPORTANT:
The IP address must be set in the Gilles Touch controller that matches the address
range in use in the network.

In no event may an address be set that is already being used by any device in the
network.

In our case the IP addresses 10.0.0.1 (computer) & 10.0.0.138 (router) are already

being used.
So these may no longer be set in the controller.

The following IP addresses are still free and may be used: 10.0.0.2 - 10.0.0.137 &
10.0.0.139 - 10.0.0.254.

Subject to alteration Page 5 of 19
Version: 1.0 Writer: Brunner Stefan



Linking the visualisation - GILLES
TOUCH (VNC)

GILLES ¢

BIOMASSEHEIZUNGEN

2. Setting the IP address in the Gilles Touch controller

GlLLES'gJ GILLES 09:59:20

BIOMASSIH UNGEN 13.03.2012
“ L @S EHTES Automatic mode
S UL S0 B Heating mode
Boiler temp. Flue gas IemE'.l Primary air__
Return temp. 02 value _ Secondary air
Buffer iemp. top Buffer tem .ql;gttom Flue gas fa"v. ]
w2 2 ol w0 %

Ignition Cell wheel
Heat exchanger clean. Dosing auger
Ash discharge

Bypass pump

|7 |

Automatic mode

Please press POS 1 to get to the password entry.

09:59:34
G""'Eslfd GILLES 13.03.2012

Password

Boiler tem| .?
=

Return temp.

C|

Buffer temp._ top

EJ

Primary air
ﬁ O/
Secondary ai
ﬂ o/,
Flue as fan
0/

Ignition

Heat exchanger
Ash discharge
Bypass pump

Please now enter the password "4711" here and confirm it with Enter POS 2.
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ﬁ"-LES% GILLES 09:59:39 =

MASSIHEIZUNGEN o 13032012 L[ ‘

ELTET S ELTER Automatic mode

LGS C U Heating mode

Boiler tem. Flue as lem%l_:J Prima air ?-‘

Return temp. 02 value ; Secondary air

Buffer temp. top Buffer temp. bottom Flue gas fan —
o2 | 2 [CfN w0 %

Ignition Cell wheel
Heat exchanger clean. Dosing auger
Ash discharge

Bypass pump

* | ﬁ | 4';;3" | Automatic mode J

If the entry was carried out correctly the password level 'Level 1' POS 3 is now activated.

If this is not the case carry out the entry again.

=il

. 09:59:52
G"-'-Esej General settings 13.03.2012

Please now go to the image "Main screen — General".
Please call up the window "Ethernet" POS 4.
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Ethernet-settings

:TCP—IP address: 0 o[ o [|110
POS 5

I Subnet-Mask: 2565 (| 255 [[| ©

C

Gateway: 10 [[| 0 (| O [|138

DNS: 10 | o [| o0 [| 138

Port: 1954

In this window you can now set all network settings (by pressing on the relevant numeric window
POS 5) of the Gilles Touch controller.

Please enter the IP address here that is in use in your network.

In this case the IP address here is: set to 10.0.0.110, as we use the address range 10.0.0.x in our
network.

The subnet mask should always be set to 255.255.255.0 by default.

For the Gateway & DNS entries the IP address of the router, 10.0.0.138, should be set.

Summary:

IP address: here the address must be entered that is in use in the network.

PLEASE NOTE: No address may be entered here that is already being used in the

network.

Subnet mask: Always set to 255.255.255.0 by default.

Gateway: Here the IP address of the router (interface to the internet) must always be entered.

DNS: This entry is only relevant for email error messaging.
Here the IP address of the router must also be entered.

If all parameters have been entered these must be accepted with POS 6.
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3. Installation of the VNC remote maintenance program

The VNC remote maintenance program can be downloaded directly from the GILLES download
area of the GILLES homepage (www.gilles.at).

iglvnc-4_1_3-x86_winaz
Once you have downloaded the software, please begin the installation by double-clicking on the icon.

Datei offnen - Sicherheitswarnung §|
Michten Sie diese D atei ausfilhren?
Mame: vnc-4 1 3-x86 win32,exe
Herausgeber: BealVMC Limited
Typ: Arwendung
Yor CIERSSoftwarel YHNC-Yiewer

Ausfiihren ] [ Abbrechen |
POS 1
Yor dem Difnen dieser Dategmmer bej

Drateien aus dem Intemet konnen nutzlich sein, aber dieser Dateityp
kann eventuell auf dem Computer Schaden anrchten. Fihren Sie
nur Software von Herausgebern aus, denen Sie vertrauen, Welches
Riziko besteht?

Confirm this window with "Run" POS 1.
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fist Setup - YNC

REAL Welcome to the VNC Setup
Wizard
Thiz will inztal WMC Free Edition 4.1.3 on pour computer.

Itiz recommended that you cloge all ather applications befare
continuing.

Click Mest to continue, or Cancel to exit Setup.

15! Setup - YNC
License Agreement

Please read the following important information before continuing.

Flease read the following Licensze Agreement. r'ou must accept the terms of this
agreement before continuing with the installatian,

GMU GEMERAL PUBLIC LICEMSE
Wersion 2, June 1991

Copyright [C] 1989, 1991 Free Softwane Foundation, lhc.

53 Temple Place - Suite 330, Boston, Ma 021171307, US4
Everong iz permittad to copy and distribute verbatim copiss
of thiz license document, but changing it iz nat allowed.

Preamble

The licenzes for most software are designed to take away your

() | accept the agreement

) | do not accept the agreement

Cancel

Also confirm here with "Next" POS 3.
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9 Setup - YNC =3

Select Destination Location
where should YN be installed?

‘_J' Setup will install WHC into the following folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

| C:ProgrammeiB eal/MCh N T | l Browse...

Al least 0,7 MB of free disk zpace iz required.

[ < Back “

In this window you have the option of entering or changing the installation path of the VNC program.
By default no settings need to be made here.
Confirm with "Next" POS 4.

i Setup - YNC
Select Components

‘which components should be installed?

Select the components you want to install; clear the components you do nat want bo
inztall. Click Mest when you are ready to continue.

| Custamn installation

=

WHE Yiewe

Current selection requires at least 1,0 MB of disk space.

< Back H Mext » [ Carcel ]

POS 5

Only the "VNC Viewer" needs to be installed in the next window.
The "VNC Server" entry can be deselected (see picture).
Continue with "Next" POS 5.
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18! Setup - YNC EoX
REAL

Select Start Menu Folder
‘where should Setup place the program's shortcuts? C

Setup will create the program's shartcuts in the following Start Menu folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

[FeaiviC

| [ Browse...

[ Don't create a Start Menu folder

< Back ” Mext > [ Cancel ]

POS 6

Also confirm the next window with "Next" POS 6.

i Setup - VNC FEX

Select Additional Tasks
W'hich additional tazks should be perfarmed?

Select the additional tazks you would like Setup to perform while inztalling WMC, then
click Mext.

Additional icons:
Create aWMC Viewer desklop icon

te a VML Viewer Quick Launch icon

POS 7

< Back ” Mest > g l Cancel ]

POS 8

The entry "Create a VNC Viewer desktop icon" must be placed in this window POS 7.
Continue with "Next" POS 8.
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8 Setup - YNC =3

Ready to Install
Setup iz now ready to begin installing WHC on your computer.

Click Install to continue with the ingtallation, or click Back if gou want b rewiew or
change any settings.

Destination location:
C:5ProgrammehR eal/NCWRNCS

Setup type:
Cuztom inztallation

Selected components:
YL Wiewer

Start Menu folder:
RealvNC

Additional tagks:

[ < Back ” Install [ Cancel ]

POS 9
Now begin the installation of the VNC program with the “Install“POS 9 button.

B Setup - YNC (=]
. REAL
Information

Pleaze read the following important information befare continuing. C

‘when you are ready to continue with Setup, click Next,

| >

|
WM Free Edition Binany Distribution for ‘Windows platforms

WML Free Edition is Copyright Real/MC Lid. 2002-2008. This software iz
diztributed under the GHU General Public Licence as published by the
Free Software Foundation. YMC also containg code from other sources,
az outlined in the Acknowledgements section below,

The inzstaller package containg bwa WML components:

WM Wiewer - thiz is the WMNC Viewer, or client, program for
Wwin32.
[WfinG, WinkE, NT 4, Win2000, WinsP,
‘windows 2003 Server]

|

POS 10
After the installation has been carried out confirm this window with "Next" POS 10.
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i} Setup - YNC

Completing the ¥NC Setup Wizard

Setup has finished installing YMNC on your computer. The
application may be launched by zelecting the installed icons.

Click. Finizh to exit Setup,

[ <Back || Firish

POS 11
After all steps have been carried out the installation must be completed with the "Finish" POS 11

button.
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4. Starting the visualisation in the internal network

Y2

YHC Yiewer 4

Please start the VNC Viewer program. You will find this icon directly on your desktop.

YMC Viewer : Connection Details

[y Seer 1000710 v|

C E nemyption:

’ Ahout,. ]l Optiofe. . ]

Now enter the IP address of the Gilles Touch controller that you set on page 8 in this window.

Confirm this entry with the Enter key on your keyboard.
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VYNC Viewer : Authentication [No Encryption]

_n Izername:;
_c Password: |

If the program can now establish a connection to the Gilles Touch controller a password query will
now appear.

The standard password here is "gilles".

Once you have confirmed with the Enter key or the OK button the complete visualisation will now be
started.

If this password prompt does not appear but a program error instead, the following reasons could
be the cause:

IMPORTANT:

1. The network cable is either not connected to the Gilles Touch
controller or router or not connected firmly enough. (see page 5)

2. The IP address set on the Gilles Touch controller does not
correspond to the addresses used in the network. (see page 8)

3. The settings made on the Gilles Touch controller were not
accepted. (see page 8)

4, The network cable has a break in it.
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5. Starting the visualisation over the internet

IMPORTANT:

These settings should be carried out by specialist personnel as some settings must be changed on

the internet router.
If these settings are not carried out by specialist personnel it is possible that all the router settings

could be lost.

The following settings must be made on the router:

5.2 Setting up port forwarding on the router

Two ports must now be activated for the Gilles heating on the IP addresses set on the router.

The ports 5900 & 1954 are to be activated.

IP-Adress: 10.0.0.1

ROUTER
IP-Adress: 11_1.[).0.138

Network cable RJ45

Network cable RJ45

Ports to activate:
5900 & 1954 to IP-
Adress 10.0.0.110 v
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5.3 Setting up a dynamic DNS

A dynamic DNS is only needed if the customer does not receive a fixed IP address from their internet
service provider.

e.: if the customer is always assigned a new public IP address a DNS server must be set-up on the
router.

Therefore the customer does not need to enter for example: 178.183.20.12 in the VNC viewer, but
instead a specific name such as: Customerxyz.dyndns.org

6. Tools for analysis

6.1 Whatis my IP Address

On the internet site www.whatismyipaddress.com the public IP address POS 1 (which has currently
been given by the internet service provider) can be seen.

What Is My IP Address? (Now detects many proxy servers)

Dodmund _foen-nty oConhus . . tédio

° lad 2
[+]Dsutachisng e Wroday  Clickfor 0 |P Information: 178.190.166 .61
(Gefmany) =g TSV "Imore details| .
n Chemniz " Lneree ™ |SP: Telekom Austria
L[ S i X Prahsgd +Ourke 2L O ok I.-_
am Main \ Organization: Telekom Austria POS 1

I & Mannheim QNurl‘lerg Ceskd republika Ostrava .

A Sttgan Cren REPUMLR /. &¢  Connection: Broadband

e =M, | " Slovensk i

el Augsburg J?_ugz W.en'r (Stovakial Services: None Detected

T uim © oManche e :

| E <. Osterreich ,_»Budspasl City: Gaspoltshofen
BEl jweiz- S Vadiz—" ~{Austria) p @ Det o .

= jse- Q. Lk 3 Magyarors Region: Oberosterreich

Svifzera ‘*-’;‘-L Ly E, Graz/ (Hungary ]
3-«unrramd] §'ivonto 5|ou€..., e Country: Austria
We '.-a-e:_s-e 0 {Sloveniaf h 7

°° Brescal” Venezia, o Treste § OZagrEf( »)
] E)J:w; leooms. S Hevatika 4 178.190.166.61 Additional IP Details
3 m
et €201 6205 BeiePBBKE (@5t Gcﬁs_ﬂ_k"
Location not accurate? Try: Update IP Locatlo
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6.2 Open Port Check Tool

On the internet site www.canyouseeme.org you can test whether the activated ports
(5900 & 1954) are open on the router or are still closed.

CanYouSeeMe.org - Open Port Check Tool

This page will serve as a free utility for remotely verifying a port is open or closed. It will be useful for users who wish to check to

WS_FTP Server Test frei leichter, sicherer File Transfer + flexible Benutzerverwaltung loswitchFT com FTESzmer

Top Mode Online Riesen Auswahl an Top Marken. Kostenloser Versand in 1-2 Tagen! zslsndo st

B AdChoices [>
Your IP: 178.188.32.10 Commeon Ports
What Port? Fillk -

S5H 22
Telnet 23
SMTP 23
Web 80
B8 Popl 110
- IMAP 143
Other Applications
I Eemote Desktop 3389
Team\Viewer i
Desktops
l'.'lbertragen File Monitor -
Download
& fernsteuern File monitoring

software. Easy to
install & monitor. Try
now!

vovors. PowerAdmin.co...

AdChoices [>

www.TeamViewer.com

Error: I could not see vour service on 178.188.32.10 on port (3900)
Reason: Connection timed out
POS 3

The respective port can be entered at POS 1.
Here the port 5900 is queried to see whether it has been activated on the router.
If the check should be started press the "Check" POS 2 button.

If a message such as here in the picture "Error: ......“ POS 3 appears, then this port is not yet open on
the router. Remote maintenance via the internet is therefore not yet possible.

If however the message "Success: .....“ appears the port is activated on the router.
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